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AI Timeline

20252021

Generative AI
(Innovators)

2022

Generative AI
(Early Adopters)

Nov 22:  ChatGPT 3.5

2023

Generative AI
(Early Majority)

2024

Agentic AI
(Innovators)

Generative AI
(Late Majority)
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Using ChatGPT is sooo 2024

A few issues arise when using 
just ChatGPT:

● Not scalable
● Not compliant
● Time consuming
● Not in your Tone of Voice
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Agentic AI makes decisions 
and takes action with minimal 
human input.



Next Level eCommerce | Webinar series

Automation vs. Agentic AI

Automation

Agentic AI 

Input: Age 19

Input: “I have to do 
my math 
homework”

IF AGE = > 18
= ACCESS
IF ELSE 
= DENIED

AI reasons: → 
Chances are this 
person is in high 
school

→ So probably under 
18



Next Level eCommerce | Webinar series

Agents, tools and knowledge

Agents
(Sub Agents or 

assistants)

Tools Knowledge
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Agents

An Agent is an intelligent, AI-powered assistant capable of autonomously 
planning and executing tasks. Powered by advanced LLMs (such as GPT-4.5 or 
Claude 3.7, it can reason, make decisions, and take action.

Key components of an Agent include:

● Core Instructions: A kind of "manual" that defines the Agent’s behavior and 
decision-making framework.

● Flow Builder: A visual "If this → Then that" system for building logical 
workflows and processes.



Agents
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Tools
Tools are specific applications your Agent uses to perform tasks. You can either 
build these tools yourself or choose from available templates. A tool can serve as 
an extension of your Agent, but it can also be used independently.

Building a tool consists of the following steps:

● Input: For example, a product ID, URL, a field from a Channable Feed.

● Steps: These might include actions like a Google Search, Python, LLM (Large 
Language Model).

● Output: This is the literal result or content generated by the tool.



Tools
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Knowledge
Knowledge is the information you provide to an Agent or Tool to enable it to 
make well-informed decisions. Without context, AI remains vague. With the right 
knowledge, you get accurate output.

This knowledge can take various forms, such as:

● CSV files (Channable Export)
● PDF documents

You can use Knowledge to feed your Tool or Agent, or to enrich your data within a 
Tool.



Knowledge
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Tool

Agent

Knowledge 
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Case: AI Agents meet 
Channable (and 
Google Ads)
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Case: Text Ad Builder
A brand in the Health & 
Supplements market

They are going great on Performance Max, 
and Google Shopping, but are not so 
advanced in Text Ads. 

So, we chose the Channable Text Ad 
Builder to create text ads on a massive 
scale.

However, we took it a step further…





RSA Gen™ Compliance Agent™ .CSV

Tone of Voice
Keywords

Google Ads 
Health Claims

Feed

Case: Text Ad Builder



Additional 
Feed

Text Ad Builder Google Ads

Case: Text Ad Builder

.CSV
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The results:
After the setup was done, we created:

✓ 1500 unique Text Ads
✓ Within a few hours
✓ Compliant to Google Ads
✓ No non-authorised health claims
✓ Tone of Voice
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Why stop here?
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Next Step: AI Agents 
meet Google Ads
Our AI Agent analyzes the ads on Google, based on:
● CTR
● Return of Advertising Spend
● Other metrics

Our AI Agent learns what works, and what doesn’t, and uses that information to 
create new ad copy.  Or let’s take it further and automatically A/B test.



Google Ads n8n

Case: Text Ad Builder

Google Ads Agent™

(30 days)



Additional Feed Text Ad Builder Google Ads

RSA Gen™ Compliance Agent™

Case: Text Ad Builder
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The possibilities are 
endless…

Ad Copy for 
Performance 
Max Builder

Google 
Shopping 
Descriptions

Listings for 
Amazon 
or Bol
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Tooling
Only two types of tooling are needed:

● Brainpower like Relevance AI
● Muscle power like n8n 
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Key Takeaways

AI Agents go beyond 
automation by making 
decisions and taking 
action with minimal 
input.

Generate thousands of 
unique, brand-safe ads 
using AI and 
Channable.

Combine tools, agents, 
and knowledge to build 
data-driven, 
high-performing 
campaigns.



And 
many 
more

3,000+
channels

Next Level eCommerce is powered by…

Feed Management

PPC

Insights

Marketplaces

CSS

Creatives


