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Komax Shanghai — General Terms and Conditions of Supply
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1. General &0

These general terms and conditions of supply shall be binding. Any terms and conditions stipulated by the party
placing the order (hereinafter called “Customer”) at any time which are in contradiction to these general terms and
conditions of supply shall only be valid if expressly accepted by Komax (Shanghai) Co., Ltd (hereinafter called
“‘Komax Shanghai”) in writing.
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A contract shall be deemed to be concluded between Komax Shanghai and the Customer upon receipt by the
Customer of Komax Shanghai’s written confirmation in which the latter states its acceptance of the order (order
confirmation).
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All agreements and legally relevant declarations of the parties to the contract must be in writing in order to attain
validity. All declarations in text form which are transmitted by or recorded on electronic media will be equated with
written declarations, unless otherwise agreed.
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Unless otherwise agreed, the place of performance for all obligations arising out of the contractual relationship is
the headquarters of Komax Shanghai.
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Should a provision of these general terms and conditions of supply prove to be wholly or partly invalid, the parties
to the contract shall jointly seek an arrangement having a legal and economic effect which will be as similar as
possible to the invalid provision.
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2. Scope of Deliveries of Goods and Provision of Services 324} 5 #1343t AR 5 #)78E Bl

The scope of Komax Shanghai’s deliveries of goods and provision of services is exhaustively specified in the
quotation and/or order confirmation and in any appendices thereto and/or referenced documentation therein. Goods
and/or services not listed there can be additionally billed to the Customer if they are necessary for contract
performance.
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Komax Shanghai shall be entitled to make any changes which lead to improvements provided such changes do not
result in a price increase.
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If Komax Shanghai provides technical advice or acts in an advisory capacity and this information or advice does
not fall within the contractually agreed-upon duties, then such services are provided free of charge and in exclusion
of all liability.
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3. Offers and Technical Documents M FIFARSCAE

Unless otherwise agreed upon, brochures and catalogues are not binding. Data provided in technical documents
are only binding to the extent they have been expressly stipulated as such. Komax Shanghai reserves the right to
change data in the technical documents at any time.
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All offers are of a confidential nature. Only persons who are going to handle them are allowed to be made privy to
the content.
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Each party to the contract retains all rights to technical documents — such as drawings, drafts, circuit diagrams and
cost estimations — it provides to the other. The party receiving such documents recognizes these rights and shall —
without previous written consent of the other party — not make these documents available to any third party, either
in whole or in part, nor use them for purposes other than those for which they were handed over. At Komax
Shanghai’s request, these documents must be returned if corresponding orders fail to materialize.
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4. Regulations in Force in the Country of Destination and Safety Devices H f# E 5 7%
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The Customer shall, at the latest when placing the order, draw the attention of Komax Shanghai to the standards

and regulations applicable to the deliveries of goods and provision of services, to the operation of the plant as well
as to the health and safety of personnel.
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Unless otherwise agreed, the goods delivered, and services provided shall comply with the standards and
regulations of Komax Shanghai.
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5. Prices M

Unless otherwise agreed, all prices shall be deemed to be net [FCA/DAP/CIP], [Komax Shanghai site], according
to Incoterms 2020, excluding packaging, in disposable [currency] without any deduction whatsoever.
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Any and all additional charges, such as, but not limited to, freight charges, insurance premiums, packaging, fees
for export, transit, import and other permits, as well as for certifications, shall be borne by the Customer. Likewise,
the Customer shall bear any and all taxes, fees, levies, customs duties and the like which are levied as a result of
or in connection with the contract, or shall refund them to Komax Shanghai in exchange for adequate evidence in
case Komax Shanghai is liable for them. If applicable - the costs for transport (including packaging, shipment, and
insurance) are stated on the invoice.
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Komax Shanghai reserves the right to adjust the prices in case wage rates or raw material prices vary between the
submission of the tender and the contractually agreed performance.
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In addition, an appropriate price adjustment shall apply in case:
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— the delivery period has been subsequently extended due to any reason stated in these general terms and
conditions of supply, or
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— the nature or the scope of the agreed goods to be delivered or services to be provided has changed, or
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— the material or the execution has undergone changes because the documents furnished by the Customer
were not in conformity with the actual circumstances, or were incomplete.

—  PUAR P SRRSO S SEPR R LA & BAN 52 38 110 3 S A RO AT R 2R AR A

6. Terms of Payment f13k%4F

Payments shall be made by the Customer to Komax Shanghai’s domicile according to the agreed terms of payment,
without any deduction for cash discount, expenses, taxes, levies, fees, duties, and the like. Deviations from the
above must be agreed in writing.
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Unless otherwise mentioned in the order confirmation, the payment is due within 30 days from the invoice date.
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Set-offs with counterclaims of the Customer or retention of payments due to such claims is not permissible,
unless previously agreed with Komax Shanghai.
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The payment obligation shall be deemed satisfied as long as disposable [local currency] have been made available
to Komax Shanghai at the latter’s domicile.
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The dates of payment shall also be observed if transport, delivery, erection, commissioning, or acceptance of the
deliveries of goods or the provision of services is delayed or prevented for reasons for which Komax Shanghai is
not responsible, or if insignificant parts are missing, or if it proves necessary to undertake reworking that will not
prevent the goods delivered from being used.
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If the advance payment or the contractually agreed security is not provided in accordance with the terms of the
contract, Komax Shanghai may adhere to or terminate the contract and shall in both cases be entitled to claim
damages.
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If the Customer, for any reason whatsoever, is in arrears with a payment, or if Komax Shanghai is seriously
concerned that it will not receive payments in total or in due time because of circumstances having taken place
since entering into the contract, Komax Shanghai, without being limited in its rights provided for by law, shall be
entitled to refuse the further performance of the contract and to retain the goods ready for dispatch until new terms
of payment and delivery will have been agreed and until Komax Shanghai will have been furnished with satisfactory
security.
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If such an agreement cannot be reached within a reasonable time, or if Komax Shanghai is not provided with
adequate security, Komax Shanghai shall be entitled to terminate the contract and to claim damages.
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If the Customer does not meet the agreed payment deadlines, it shall be liable, without reminder, for interest with
effect from the agreed date on which the payment was due at a rate depending on the terms prevailing at the
Customer's domicile, but not less than 4 per cent over the current 3-month CHF-LIBOR target. The right to claim
further damages is reserved.
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7. Reservation of Title FiG B+ E

Komax Shanghai shall remain the owner of all deliveries of goods with right of retraction until having received the
full payments in accordance with the contract. Komax Shanghai is authorized to order a corresponding entry into
the competent reservation of title register.
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The Customer shall cooperate in any measures necessary for the protection of Komax Shanghai’s title. In particular
upon entering into the contract, the Customer authorizes Komax Shanghai to enter or lodge notice of the reservation
of title in the required form in public registers, books or similar records, all in accordance with relevant national laws,
and to fulfill all corresponding formalities, at the Customer's expense.
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During the period of the reservation of title, the Customer shall, at its own expense, maintain the delivered goods in
accordance with the relevant operating manual and in agreement with Komax Shanghai, and insure them for Komax
Shanghai’s benefit against theft, breakdown, fire, water, and other risks. It shall further take all measures to ensure
that Komax Shanghai’s title is in no way prejudiced.
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8. Delivery Period 32 £ 3R

The delivery period shall start as soon as the contract is concluded in accordance with these general terms and
conditions of supply, all official formalities such as, but not limited to, import, export, transit, and payment permits
have been completed, payments due with the order have been made, any agreed security has been provided and
the main technical points settled. The delivery period shall be deemed to be observed if by the time the period
expires, a notification has been sent to the Customer that the deliveries are ready for dispatch. Where a delivery
period is fixed, this date shall be the last day of a delivery period.
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Compliance with the delivery period is conditional upon the Customer fulfilling its contractual obligations, such as
making known specifications.
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The delivery date is reasonably extended:
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— if the information required by Komax Shanghai for performance of the contract is not received fully and in
time, or if the Customer subsequently changes this information thereby causing a delay in the deliveries
of goods or the provision of services;
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— if hindrances occur which Komax Shanghai cannot prevent despite exercising due care. Such hindrances
include, but shall not be limited to, epidemics, pandemics, mobilization, war, revolution, serious breakdown
in the works, accidents, labor conflicts, late or deficient delivery by supplier of raw materials, semifinished
or finished products, important work pieces becoming scrap, official actions or omissions by any state
authorities or public bodies, natural catastrophes, shortage of resources and material. In such situation
Komax Shanghai is not liable for any damages;
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— if the Customer or any third party is behind schedule with work it has to execute, or with the performance

of its contractual obligations, in particular if the Customer fails to observe the terms of payment.
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Any costs for which Komax Shanghai is not responsible that were incurred by an extension of the delivery period
shall be invoiced to the Customer.
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Komax Shanghai is only in default regarding delay by a written notice of the Customer that states a reasonable
grace period.
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The customer shall be entitled to claim compensation for delayed deliveries if it can be proven that the delay was
caused by Komax Shanghai and the customer can prove damage as a result of this delay. If the customer is
relieved by a replacement delivery, the claim for compensation for delay shall lapse.
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The compensation for delay shall amount to a maximum of 0.5% for each full week of delay, but not more than
5% in total, calculated on the contract price of the delayed part of the delivery. The first two weeks of delay shall
not give rise to a claim for compensation for delay. After the maximum compensation for delay has been reached,
the customer shall set Komax Shanghai a reasonable period of grace in writing. If this grace period is not met for
reasons for which Komax Shanghai is responsible, the Customer shall be entitled to refuse acceptance of the
delayed part of the delivery. Komax Shanghai shall not be held liable for delivery delay caused by delivery delay
of its suppliers and shall assume no liability for any damages or losses that arise from delayed delivery of its
suppliers.
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The customer shall have no rights and claims for delay in delivery or performance other than those expressly
stipulated in the clauses regarding the delivery period. This restriction does not apply in the case of unlawful intent
or gross negligence on the part of Komax Shanghai but does apply in the case of auxiliary persons.
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9. Packaging &3

Packaging shall be invoiced separately by Komax Shanghai and shall not be returnable. However, if it is declared
as Komax Shanghai’s property, it shall be returned by the Customer, carriage paid, to the place of dispatch.
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10. Passing of Benefit and Risk H 231 XK 55

The agreed delivery clauses shall be interpreted according to the INCOTERMS valid at the time of the parties’ entry
into the contract.
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Partial delivery is allowed unless otherwise agreed.
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If dispatch is delayed at the Customer’s request or for other reasons for which Komax Shanghai is not responsible,
the risk shall pass to the Customer at the time originally foreseen for their leaving the works. From this moment on,
the goods being delivered shall be stored and insured on the account and at the risk of the Customer.
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11. Shipping, Transport, and Insurance ¥z, ZHMN{EK

Komax Shanghai must be notified in a timely manner about any special requests regarding shipment, transport and
insurance. The transport shall proceed at the Customer's expense and risk. The Customer shall be responsible for
taking out insurance against risks of any kind.
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Shipment are handled with FCA Komax Shanghai Site, Incoterms 2020, unless otherwise agreed. Packaging is
chosen by Komax Shanghai.
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Shipments that have incurred shipping damage must only be accepted with a qualified reservation (exact details of
damage). This reservation must also be signed by driver. Externally visible damage must be documented including
pictures. Damaged goods must be secured and completed with the original package. Shipping damage must be
reported to Komax Shanghai immediately and with high priority in writing using the form “Delivery Feedback /
Lieferfeedback” (for replacement deliveries) or “Setup Feedback / Installationsfeedback” (for machine deliveries),
mandatorily mentioning “Shipping damage”. Promptly, the forwarding agent and/or freight carrier, however
applicable, must be informed to ascertain the facts and safeguard all rights. The forms can be found at
www.komaxgroup.com or www.direct.komaxgroup.com.
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12. Inspection and Formal Acceptance of the Deliveries of Goods and Provision of Services 4]
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Komax Shanghai agrees to inspect the deliveries of goods and provision of services prior to dispatch if this is a
customary practice. If the Customer requests further testing, it has to be specially agreed upon and paid for by the
Customer.
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The Customer shall, within 14 days from the date of their receipt, inspect the goods delivered and the services
provided and shall immediately report any defects in writing to the service unit specified by Komax Shanghai. For
this notification of defects, it is mandatory to use the form “Delivery Feedback / Lieferfeedback” (for replacement
deliveries) or “Setup Feedback / Installationsfeedback” (for machine deliveries).
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On being notified of defects, Komax Shanghai shall remedy them as quickly as possible and the Customer shall
give Komax Shanghai the opportunity to do so.

FEVT BN GRIEIE AN, P R R AR AR DR IZ LG ) B, 20 N 225 T P 3 A, L A I P S


http://www.direct.komaxgroup.com/
http://www.direct.komaxgroup.com/

komax

A special agreement is needed for carrying out a formal acceptance test and setting the conditions related to it.
Therefore, an acceptance procedure such as FAT/SAT must be mutually agreed to be applicable. Unless otherwise
agreed, the following applies:
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— Komax Shanghai shall advise the Customer in time of the execution of the acceptance test so that the
Customer or its representative can attend.
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— A formal acceptance report shall be prepared which shall be signed by both the Customer and Komax
Shanghai or by their representatives. This report shall state either that the formal acceptance has been
given or that it has been given conditionally or that the Customer has refused to give its formal acceptance.
In the latter two cases, the defects shall be listed individually in the report.
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— In case of insignificant defects, in particular those which do not substantially hinder the efficient functioning
of the delivered goods or provided services, the Customer shall not be entitled to refuse the acceptance
of same and the signing of the acceptance report. Such claims fall under warranty. Komax Shanghai shall
remedy these defects without delay.
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— In case of important deviations from the contract or of serious defects for which Komax Shanghai is
responsible, the Customer shall give Komax Shanghai the opportunity to remedy the defects within a
reasonable time. Thereafter a further acceptance test shall take place.
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— If during this test important deviations from the contract or serious defects appear again, the Customer
shall be entitled to claim either a price reduction or an indemnity or other compensations from Komax
Shanghai, provided the parties to this contract agreed to this beforehand. If, however, the defects or
deviations appearing during such a test are so serious that they cannot be remedied within a reasonable
time and if the goods delivered and services provided cannot be used for their specified purpose or their
use is substantially impaired, then the Customer shall be entitled to refuse to accept the defective portion
of the delivery or, if partial acceptance is economically unreasonable to expect of the Customer, to
terminate the contract. In such a case Komax Shanghai can only be held liable to reimburse the sums
which have been paid to it for the portions of the delivery affected by the termination.
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—  Prior to the machines being put into operation, the Customer shall read carefully all accompanying
documents such as operating and software instructions, spare parts catalog and any conversion and
installation instructions. In case of resale the Customer is obliged to forward the above documents to the
purchaser and to ensure that this procedure is applied to any further sales actions.
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— In project business Komax Shanghai reserves the right to deviate from drawings, weights, measurement
tables and previously shown design documents if these deviations are considered purposeful for the model
involved and the Customer was consulted beforehand.
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Formal acceptance shall also be deemed completed,
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— if the acceptance test cannot be carried out on the date provided for due to reasons beyond Komax
Shanghai’s control;
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— if the Customer refuses to give its acceptance without being entitled to do so;
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— if the Customer refuses to sign the acceptance report prepared in accordance with this clause;
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— as soon as the Customer uses the goods delivered or services provided by Komax Shanghai.
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Defects of any kind in the goods delivered or services provided shall not entitle the Customer to any rights and
claims other than those expressly stipulated in the clauses of these general terms and conditions of supply regarding
warranty, liability for defects.
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13. Warranty, Liability for Defects {#&, HRFETT/E

Warranty period for merchantable quality

TRz

The period for asserting warranty claims regarding merchantable quality lasts 12 months. After that any warranty
claims are precluded. The period starts with the dispatch of the delivery ex works or possibly at the agreed formal
acceptance of the goods to be delivered and the services to be provided or, if Komax Shanghai assumes
responsibility for installation, upon completion thereof. If dispatch or acceptance or installation are delayed for
reasons beyond Komax Shanghai’s control, the period for asserting warranty claims regarding merchantable quality
shall end no later than 15 months after the invoice date.
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No warranty is given for wearing parts.
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The warranty claims expire prematurely if the Customer or a third party has inappropriate modifications or repairs
undertaken by specialists not acknowledged by Komax Shanghai or if the Customer, in case of a defect, does not
immediately take all suitable steps to mitigate the damage and does not give Komax Shanghai the opportunity to
remedy the defect.
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Liability for defects in material, design, and workmanship

BREETUE, BRSO T2

Upon written request from the Customer, Komax Shanghai shall undertake as quickly as possible its choice of either
repairing or replacing any parts of the delivered goods which, before the expiry of the warranty period, are proved
to be defective due to bad material, faulty design or poor workmanship. Replaced parts shall become Komax
Shanghai’s property unless it explicitly dispenses with such ownership. Komax Shanghai shall cover the reworking
costs incurred at its factory. If reworking cannot be carried out in Komax Shanghai’s factory, the Customer shall
bear the related costs that exceed the customary costs of transport, personnel, travel, and living as well as of
dismantling and reassembly of the defective parts.

IR EM RSB Bt BRI E L 2N R M BHE AR B e, A, % IBHERT, PR Bl RE
WEW R, PR AT BB S e O AT SR R AR BRAR LS BRI B A &
PR IS L rg 7 o eI S B B B AT AR T AR R TR A RN REAE PR S R T AT IR T
Mz R HIE gl . N2, 220k g DU R AR SR B8 37 20 2 e B s 4 2l FH AR AR DG 2 S

Liability for express guarantees

HR CRIE ) 9T 4

Express guarantees are only those which have been expressly stipulated as such in the order confirmation or in the
specifications. An express guarantee is valid until the expiration of the warranty period at the latest. If an acceptance
test has been agreed, the warranty shall be deemed to have been fulfilled as soon as the test results prove the
relevant quality or capacity. If the express guarantees are not or only partially achieved, the Customer may first of
all demand that Komax Shanghai carry out the improvements immediately. The Customer shall give Komax
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Shanghai the necessary time and opportunity to do so. If such improvements fail completely or in part, the Customer
may claim such compensation as has been agreed for such a case, or, if such an agreement has not been made,
a reasonable price reduction. If, however, the defect is so serious that it cannot be remedied within a reasonable
time and if the delivered goods or provided services cannot be used for their specified purpose or their use is
substantially impaired, then the Customer shall be entitled to refuse to accept the defective portion of the delivery
or, if partial acceptance is economically unreasonable to expect of the Customer, to terminate the contract. In such
a case Komax Shanghai can only be held liable to reimburse the sums which have been paid to it for the portions
of the delivery affected by the termination.

W R ORUE AR AE T B A AR T B 20 N A . IR ORIE RO RO B AE CRE I i 2 H i . R C 245
TIBE,  RERNREE RAE] AR B R RE T, 2R RIE R N AR AT . AR W AR RAIE R B A F B R
FSRBL, e ST DR PN S R ST BT it . R N4 T R R L E I R ML 2 R AT e . iR
X ek S A B A R, B P AT AR F BRI 2 58 77 ST I A2, B A R TA B L, % AT AR
DG TN AR SR, ISR GRS B B S BN B A TGV R, AT R S BRI IR 55 o vk H T AR E WA
WEHAAHZB P E ), AR P AP EG G AT, B RN & P R UOZE R AT -
RGN, HAERLIEAR. ERXFENT, FEE R T A SRR IR 1 28 1535 53 % R0

Exclusions from the liability for defects
UL S BRVE

Excluded from Komax Shanghai’s warranty and liability for defects are all deficiencies which have not been proven
to have their origin in bad material, faulty design or poor workmanship, e.g. those resulting from normal wear,
improper maintenance, failure to observe the operating instructions, excessive strain, use of any unsuitable
consumables, influence of chemical or electrolytic action, construction or installation work not undertaken by Komax
Shanghai, or resulting from other reasons beyond Komax Shanghai’s control. Komax Shanghai is, within the limits
of warranty, only liable for damages resulting from deficient software insofar as the customer had no influence on
such software. An influence shall be considered especially in case of software modifications and / or combination
with third party software, any kind of modification of parameter settings by not specifically trained personnel and
any handling deviant from the operating instructions.

JEI 8 L B PRAB AN SRBE DUE A BAE I A REUE SRR T AN RADEL. SR el 25 TZmskEE, . hTiEw
BE AR RS R ST . AT S & R R B R E R R L 4RI Y B
BEAT B R B e A, B T PR R L i T s ) A At S5 DR B SRR o AECRABTEREI N, PRI i O R
B P IE BTSRRI R A T R R AE S SO BRSBTS IR, REE TTERIA S0,
SHBCEIATEFIERAVES,  CURAT T B U RO, R B AE ST bR AT R N

Goods and services from subcontractors

H 23 BL R S AT I SR AR 5%

For goods delivered and services provided by subcontractors stipulated by the Customer, Komax Shanghai
assumes warranty and liability for defects only to the extent of the subcontractors' warranty obligations.

XTI R E 5 LR AT R B AR 55, PR I KR L ATE A3 B0 R 1A DRAS: S5 9 B 9 AR AR CRAS R BRI DA

Exclusivity of warranty of merchantable quality claims

e it B DR IR 2R U P H A 8

With respect to any defective material, design or workmanship as well as to any failure to fulfill express guarantees,
the Customer shall not be entitled to any rights and claims other than those expressly stipulated in the clauses
regarding warranty, liability for defects. Any further warranty and/or liability — especially for any consequential
damages — is excluded.

KTAEATAGRREAAE Bt slTE, DU AR RER S W RSO, 2B T 2% 0h MR 1A AR B |
BRIA DTN kK LA, ABEGAATHAMBRIAE R . AR D RAEREST, R AT R, Sk
BRAESL o

Liability for additional obligations

WA

Komax Shanghai is only liable to the extent of unlawful intent or gross negligence as regards claims arising from
faulty advice and the like or from breach of any additional obligations.

P 120 R A A W B R G R 9 L AT, ot R R s A 5 R ) 2R 0 R S A TS 355 SRR IR R I AR 4 BT
fE.

Violation of the rights of third parties
RALHE =I5 B
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Komax Shanghai guarantees that it holds all rights to render its performances in accordance with the contract. If a
third party asserts a better right with regard to the goods delivered, the Customer must notify Komax Shanghai
thereof in writing within 5 days.

FEi B R RIE A BAT A R AT BOR . R = RS AT S Rk R R0, B ARTE 5 RN LT
e sl R IE R il .

Assuming this notification is made on time and every reasonable support is granted at all times, Komax Shanghai
shall be responsible for defending, at its own expense, the Customer against such claims. If need be, Komax
Shanghai shall alter its performances in such a way that they meet all of the Customer’s essential requirements
while not violating third party rights, or Komax Shanghai shall obtain, at its own expense, a license from the third
party for the Customer. If Komax Shanghai succeeds in doing neither one nor the other and the third-party claims
are established by a court decision, Komax Shanghai shall pay compensation for every direct loss incurred by the
Customer due to enforced third party claims.

Any further warranty and /or liability — especially for any consequential damages — is excluded. The Customer is
solely responsible for ensuring that the products delivered by Komax Shanghai are not used to manufacture
products that violate the patents or other proprietary rights of third parties. Komax Shanghai refuses to assume any
liability in this regard.

IR B A ORI BEE I, RIS R ST LR P e R MR RIS AR T AR IEA R B . e
FIAEAMZALER =T BRI IR OL T, 2R3 R it R AR S8 7 s DA 2 2 7 IO SR B PR oK, B I M8 g v H 9%
SRS =7 FOFA . A SRR I B R TE s B3 — A ol , R JEik s Bl — A ot JF BAS =7 R C &l vk
Bedk R AN, IS LR S 2 P DRSS =05 RIS B B — B e % o AR — D A DRUEFI/B 54T, 32
(R, BIBCHERRAE S o B o 2500 O v 2 300 JB. b g S A 0 7 i AN i T B AR AR 38 =0 1 R B Al A AL
s WURARMERIED, PRI B AR A 5T .

14. Return Material Authorization Process (RMA Process) B H##ZHE (RMA HifE)

If the Customer ships back certain parts or machines for some reason, it must announce this action in advance in
writing using the form Komax Shanghai provides for this purpose. . If Komax Shanghai accepts the return shipment
of certain parts or machines, they are given an RMA No. (Return Material Authorization No.). Komax Shanghai shall
accept only return shipments which it expressly approved in advance and for which it issued an RMA No. For other
shipments, Komax Shanghai reserves the right not to accept them and to return them at the expense of the sender,
to properly invoice the returned parts or machines or (in the case of advance payment) to dispense with giving the
Customer credit.
SR A B R DR A S e R A BL AR R [B],  FL Z5EE S DA F R R B Dt B AR 1R e 1 A5 T T 2
PR . QIR RIS B S T LA IR B, ISR R A AR DAL SR 0 — A RMA S
CGRIEMBHZAR D) o G R RS2 e A IR k. RMA 2 SR BT . xF T HARB MR, FEiEE
AR A AR ORISR N BRCR], B3R B2 R A A RAE, [ PR T R A (R Bk 2 SR T (A
BUEIT R SRR, B (FEBATERAIEOL R TR AN IRIK AR .

Electronic components called EGB (German: Elektrostatisch Geféhrdete Bauelemente) or ESD (Electrostatic
Sensitive Device) might be destroyed by electrostatic charge. Those parts shall be shipped, transported and stored
in special ESD suitable packaging. The repurchase of parts arriving at Komax Shanghai in inappropriate packaging
is refused. Returns shall be handled according to the form “Guidelines for sales returns.”

The Customer shall return replacement parts and goods delivered and services provided under warranty cases
within 90 days of the above announcement date. If the Customer fails to meet this deadline, Komax Shanghai
reserves the right to refuse acceptance of such parts or machines and to send them back at the Customer’s expense
or if need be, to properly invoice them or (in the event of advance payment) to dispense with giving the Customer
credit.

M T IRy EGB (f#iE: Elektrostatisch Gefahrdete Bauelemente) B ESD (¥ HfUsiseft) T Asox il i v L
PR XL WER AN ESD @ F A2 h A7 K 08 i@ e fig. iz E UG L aEN B ELE i
JG, PRI BRI IR TTRARYE B IR ITIRE RS T AL B . FEORBAE L N % R SRAFE S H
90 RWIRBIEH H)FM . AT LL AR ML IR SS . R R B FUL IR, i B fR B 5 42 52X LU
PRERLAS IBUR], FER IR, ST R, B BT Bl 2k 0E, B (FEBUAT I IL D A ik
o

15. Nonperformance, Bad Performance and Consequences NEZ. ARBAKELER

In all cases of bad performance or nonperformance not expressly covered by these general terms and conditions
of supply — in particular if Komax Shanghai, without valid reasons, starts execution of the deliveries of goods and
provision of services so late that punctual completion is no longer foreseeable, or if an execution contrary to the
terms of the contract can be clearly foreseen through Komax Shanghai’s fault, or if the deliveries of goods or
provision of services have been executed contrary to the terms of the contract through Komax Shanghai’s fault —
then the Customer shall be entitled to grant Komax Shanghai a reasonable additional grace period for the affected
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deliveries of goods or provision of services along with a simultaneous warning that the Customer will terminate the
contract in case of non-compliance. If Komax Shanghai lets this additional grace period lapse unused through its
own fault, the Customer shall be entitled to terminate the contract with respect to the goods delivered or services
provided contrary to the contract or certain to be delivered or provided contrary to the contract, and to claim a refund
of the payments already rendered for such goods or services.

FERBEA— RN KA Th BT 25 O R B s BRI OL R, FRal2 iR FEE R JoiE 2 drg 52 14
TGRS SEOCE UL ER 72 1, s R T PEIG S g ad f mo AR 150 2000 R Sk ki i S, B
FWRET BN L SBEA s SR T A R W% A RIS B SR R 55 %
SR e T PEIGAE il SERRSSN R, JFRIN S WRRAEAIE, FANKILER. R FEIEE
Bt R A S B TR REAE I S8 IR IR, % 7 A B S (RN E S Ao 1A B ) el 13 K e 95 B0 S 5 [ A E Ao
AT B A SR I AR 5 22 E B ], IR EERIRIE O3 e SR iR 55 SCAT YK

In such a case the provisions regarding exclusion of further liability shall apply with regard to any claim for damages
on the part of the Customer and with regard to the exclusion of any further liability, and any claim for damages shall
be limited to 5 per cent of the contract price for the deliveries of goods and provision of services affected by the
termination.

FERXMIELL T, ARG RRE— P SUERI SR ARLE T % 7 SR R AT T W B R, O ELAT AT 45 35 T £ R B A R
TR AL I S AT AR S5 SR it RS ) 5%

16. Withdrawal by Customer % #4454 5

After the order has been confirmed by Komax Shanghai with an order confirmation, Customer shall not be entitled
to terminate the contract. In the event of premature withdrawal from the contract by the Customer, Customer shall
pay the following percentages of the order value to Komax Shanghai, in addition to any other damages or costs: i)
after order confirmation: 50%; ii) assembly completed and ready for dispatch: 80%; and after delivery: 100%.

FEFEEE EROHITR)E, P ERZIEER. WRESHME SRR, &7 ST RARER SR, 2k
82 171 PR RB L E SEAT AN AT B i 0 bl D AT HEfING: 50%; i) ARECSTEMIFHER AL 80%; ATiA:
100% .

17. Termination of the Contract by Komax Shanghai FG B iR & F

The contract shall be adapted appropriately, if unforeseen events considerably change the economic effect or the
content of the goods or services or considerably affect the work of Komax Shanghai, or if performance subsequently
becomes impossible. In so far as such adaptation is economically not justifiable, Komax Shanghai shall be entitled
to terminate the contract or the parts affected thereby.

W RA TS 25 R T A R G RCR sk 55 1 A, B R R T I B AR, s S
SN BAT RN R, SRS AR, QURIXFRBEZR G EARATIEON, EEE REERA EEAS R
SRR 75 7] o

If Komax Shanghai wishes to terminate the contract it shall — after having recognized the consequences of the
event —immediately inform the Customer; this provision applies even if an extension of the delivery period has been
agreed beforehand. In case of termination of the contract Komax Shanghai shall be entitled to be paid for those
portions of the goods already delivered and services already provided. The Customer shall be refunded payments
already rendered if it has not received any counter-performances for them. Claims for damages on the part of the
Customer owing to such a termination are excluded.

IR LS Rl A AL SR, AN LSRN ERELAEME S MR RBEE K/, AME
WG LS L IE S RIEL T, B A BRI CAe AT i B AN OS2 A A 55 1O B 20 3k . 4
RAEFRBEEAT, W CSOA RN T LURIE . 77 Rk & R § 1 R A TG

18. Exclusion of Further Liability on Komax Shanghai’s Part FEiG B _F#gH3E—3 FtiEHER

All violations of contract and the relevant legal consequences as well as all claims of the Customer irrespective of
the grounds on which they are based are exhaustively covered by these general terms and conditions of supply. In
particular, any claims not expressly mentioned for damages, reduction of price, termination of or withdrawal from
the contract are excluded. In no case whatsoever shall the Customer be entitled to claim damages other than those
occurring in the goods delivered and services provided, and as are exhaustively covered by the general terms and
conditions of supply and the individual quotations and order confirmations of Komax Shanghai. This exclusion of
liability especially refers, but shall not be limited, to loss of production, loss of use, loss of orders, loss of profit and
other direct or indirect or consequential damage. This limitation, however, does not apply to unlawful intent or gross
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negligence on the part of Komax Shanghai but it does apply to unlawful intent or gross negligence on the part of
persons employed or appointed by Komax Shanghai to perform any of its obligations. For the rest, this exclusion of
liability does not apply to the extent that it is contrary to compulsory law.

PR & AT AR GBS R, RBP4, SO S AR B R
o R, AEATAR IR LB EERE . B, KR BOR S RIS T AR . FEAERTIBL T, % #GR
FORERPSCAT BRI IR L R 55 < AN A B T W, RN IR SE 53 T WA AR A — BRI 2 1 DA B PRI RS, I
AR AT AR A R O AT 7RI . AR TUER GRS+, EARTAESL . A
K ATHBUR . ANER DU St BB R e mm R T o (EAE, X BREANIE ) TR 8 i i B K
Peo ARG T PRI D Lt i P BB R JEAT HATAT LSS N RO B G ke IRk, AR ST HERR 2 AR AE S S o
AR 0L T AEH .

19. Right of Recourse of Komax Shanghai EE & _FHHEBE RN

If, through actions or omissions of the Customer or of persons employed or appointed by it to perform any of its
obligations, personal injury or damage to the property of third parties occurs and if a claim is made against Komax
Shanghai on these grounds, then the latter shall be entitled to take recourse against the Customer.

USRI 7 B B T BRI AT FAE AT LS N REE A, SBEE =T NS W mEr, Hianx
S =07 ARG S R R, ARG R A A R R

20. Force Majeure AAJ$i 77

Komax Shanghai shall not be liable or responsible to Customer, nor be deemed to have defaulted under or breached
its obligations for any failure or delay, if such failure or delay is caused by or results from acts beyond Komax
Shanghai's control, including, but not limited to:
WU R B EAE B L BTN TSR IR R R R R AR ST, WA i A e
S5, WA H S AR EAR T

— acts of nature,

- HRRE,

— flood, fire, earthquake, or other natural disaster,

- Pk kU, HFRBUHAL B R E,

— total or partial closing of supplying factories,

- BERIT) T AREGE S e

— war, invasion, hostilities (whether war is declared or not), terrorist threats or acts, riot or other civil unrest,

- & NS SO TE) (AEREERD B E ST Rshk I RS,

— strikes, labor stoppages or slowdowns or other industrial disturbances;

e SR 0 B & W12 4 S (A 7 Y

— shortages of or delays in receiving raw materials or

—  JEARVE SR IR Y IR

— action by any governmental authority including prohibition of imports or exports or a substantial increase

in custom duties

- BURZHREMAEMTE), SRS O O EORIE SR & S

— Pandemic or Epidemic (each, a “Force Majeure Event”).

- WATIREENS (REDNERBAROY AT D .
In the event of any delay in the Komax Shanghai performance due to a Force Majeure Event, Komax Shanghai
shall have such additional time for performance as may be reasonably necessary under the circumstances and the
Komax Shanghai may allocate its production and deliveries among all of its customers in its reasonable discretion.

R BTG EASEEILE LB M IEER, PGS i SN L 00N & B S A E 2 ],
PEIG B L vl A BRI B AT PE AR LA 2 Z I8l B A P AL B

21. Intellectual Property &1iH =

Komax Shanghai retains ownership or IP rights of all offers and cost estimates submitted by Komax Shanghai as
well as drawings, illustrations, calculations, brochures, catalogs, models, tools and other documents and aids made
available to the Customer. The Customer may not make these items available to third parties, either as such or in
terms of content, disclose them, use them himself or through third parties, or reproduce them without the express
consent of Komax Shanghai. At the request of Komax Shanghai, Customer shall return these items to Komax
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Shanghai in full and destroy any copies made if they are no longer required by him in the ordinary course of business
or if negotiations do not lead to the conclusion of a contract.

P35 T R B T SR A I ARAN R SOA A B BT A A B R I8, DRSS R P AR, fEE. ihE. FH H
S B, THEMBEARSCHEM T AMTAERESENR . RE EEE B HHRE, A =R fhx
YA S BN A, AR, A ETEGES E =R ZhXeym. £ OELE R WEXRT,
WERFE FEIEENL S S RN R EX ), B IR R AR 3 80 IR, % 7 RO X SeA)) i 42 8 R
Wweh BRI B, FRESBAT AT E S

22. Export and Embargo on Secondary Exports H 0 2 ¥k 2% i 1254

The embargo for secondary exports is only valid for articles which are particularly designated on the delivery note
or on the invoice.

Rt T B84 ORTEAZ B 5 Bk 5% AR A4 0 R 7 o A 20

Re-exportation of these goods is prohibited according to a commitment with the Section of Import and Export. This
commitment devolves to the purchaser of those products and shall be passed on in case of further transfer.
HRAEHEH T TR, NS EE T HY IR SR T o 2R K S T R S R, FETEIE— B AT 5 B L AR IR
(iR

For importation, resale or shipping to another country, these are the Customer’s responsibility. Customer commits
to follow all local as well as international Re-Export-Rules.

XPFEEN . P siaEHME R, BN AT ARETUE. B RR WSS BT 2 A E R COE .

If, during performance of the supply of goods and/or services it is found that Customer and/or country of Customer’s
address is sanctioned then the individual contract between Customer and Komax Shanghai shall be null and void,
without any obligation for Komax Shanghai to perform and without any entitlement for Customer to claim for costs
or damages.

D SRAE B R R B 55 B AT AR T A B P M bk P A [ S 2 B, R S RIS g TR
A E R TR, PRI BT SUASJEAT, I B 7 TR SR IR £ o Y Bl 265 s 3%

23. Installation %3

If Komax Shanghai undertakes or supervises the installation work, the General Terms and Conditions of
Maintenance and Repair Komax Shanghai Services shall apply.

DR SR S e AR AR B 2R A, R P P e AR AN G4 i 55 10— SRR AR 2 A

24. Code of Conduct 7%

Customer commits to fully adhere to Komax Shanghai Code of Conduct which can be found on the Komax Group
website (About Komax, Organization) and under the following link: Komax Code of Conduct for Business Partners
B R SE AT Y R E BRI IAT ONME, ZHEN TR Komax TG 3R E] (6T Komax 441 , LU AFEE::

Komax Code of Conduct for Business Partners.

25. Place of Jurisdiction and Applicable Law & %&b 13& =42

The Customer and Komax Shanghai shall strive to settle any differences amicably and mutually, primarily.

LUV Er g = PO R S UR N i SN 8 S RYINEY 27

[For all other business:] Local law of Komax Shanghai is the exclusive applicable law. The court of jurisdiction is
the competent court at the registered office of Komax Shanghai.

G& AT ool 55 13 % R VA P I 8 g P fE sy . B AR R vk e 2 i 8 e I e b i A
FERUITE R -

[Only for Solutions type business:] Swiss Law is the exclusive applicable law. The court of jurisdiction is Zurich,
Switzerland. [Alternatively:] German Law is the exclusive applicable law. The court of jurisdiction is Frankfurt am
Main, Germany.

[BGE M T 07 el 55 [ a0 & R ik, ERAEAL R i 7R . [k #e] (B EVEAGRIE I
BmPEA BRI A VA 2 A .

Explicitly excluded are the United Nations Convention on Contracts for the International Sale of Goods (CISG) and
conflicts of law.

WaHEER OGS BRI E S R AZ)  (CISG) MIphIE%,
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